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3. Director, IFS,

Food Corporation of India,
Gurugram (Haryana)

Sub: Framework for Buyer Rating on GeM 3.0 and user Manual for Buyer on
Incident Management. ....reg.

Ref. 1.Circular n0.01/2017 regarding G.F.R. guidelines for the procurements/

purchase of Goods and Services issued by Finance Division
2. This office letter no.PUR/8(2)/GeM/2017 dated 02.09.2019

Sir,

It has already been informed that all the Government organization have to buy
from GeM for all the items which are available on GeM as per GFR,2017 Further, it
has also been informed that efforts should be made with GeM for creation of the
category of the product which are not available vide this office letter cited under ref.2.

Further, it is also important that the payment for the purchase are made in time
and it should be updates on GeM portal, otherwise the payment will be shown as
pending on the GeM portal as per their policy which is being monitored by Govt. of
India . This issues has already been taken up vide several correspondence and this
office D.O letter no. PUR/8(2)/GeM/2019/pt. dated 07.01.2020. In this regard GeM
has shared the Buyer Rating Policy 3.0 of GeM in which it has been stipulated that the
payment should be made within 10 days of the acceptance of consignment. The copy
of same is enclosed once again for ready reference. The rating of the organization
depend upon the basis of performance on the defined parameter of GeM policy. Hence
it becomes necessary to make timely payment to avoid any adverse rating on the
esteemed organization.

In addition to the above it has also came to notice that scveral I'CI
regions/Zones have raised that there is no follow up action for any default on
quality/or any other parameter of the seller on the GeM.
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In thli regard, GeM has shared the “Uscr manual for buyer on Incident
Mallag?ll1enl in which the clear procedure for raising online complaint and its
reso!uth}l has been defined. Therefore, the same set of procedure should be followed
strictly for any complaint resolution, (The copy of the same is enclosed for ready

reference).
This is for information and strict compliance.
Hacg
o - G SRR

Encl A.A (0T I )
FETIEL (TE)

yfaferty:- |
for information and necessary action

RaRALLA ey

“gsft s Ry, FCI Hgrs, New Delhi..ocooeoreeereeees
lease.
please s T W
FETIE Y (T{IT)

0- 011-43527342, FAX NO. 43527372

a Lane, New Delhi-110 001, PHN
22

c-mail-dgmnur.fci@nic.in

6" Floor, Khadya Sadan, 16-20, Barakhamb

Scanned by CamScanner



